When talking to a student who is having a difficult time, please consider following this flow chart.

Check-n w' student
paradically o
reaffim your
sLippart

|

Start Here

AR
Say

[ Tl mie o abotut how you are fecling.

Do

Eisten wirh empathy withant frying

JCARES Convebmifhons mil it cul i ackifinnal

Submit CARES Referral
fL TS T T

|

What supports or
resources would
you like me to help
you gat connectad
{07 (ie counseling,

academic support,
hasusing, kegal, foed)

What
supports do
you have
now?

fo “fi™ the proflem, N
Submif CARES Refarral
S_HI [ FCARES Cooohmtn wil much oud for
bkl . Pk L pintine o
J 1 am thankful you shared this with me,
That touk a kot of conrage. N
S8y Make warm, in
person handoff
This sounds really serious. | am o mental health
concerned aboul you. Let's ligure this oul support
lgeiher. I
Ask Call counseling
center with
sfugant (373)
Hﬂ IE& 515-2423
*Are vou I
thinkin
‘__ f £ —* | Offer to walk
" student fo
suicide?™ counseling center,
DO NOT SEND
THEM ALONE

<M= 0= = o (==}

= > h

Folloe
directive/instruction
from counselor

|

Call counseling canter
or crisls line with
student presant. Share
info and concam with
counssor. Encouraga
sludent 1o speak with

counssior

Would you prefer
I call the on
campus
counseling center
or the 988 crisis
line?

A

Lat studant know thay
e rpguiri o go lo
the counseling camer
bl you do reed to
check-in with someane
to dederming how bes!
to gel you support

Tundersfand connecting
with counseling can
soam difficulf but they
are here to help
espacially in thase
sifuations. | am worrled
about you and required

to ensure you are safe.

Make appropriale
warm hand off

|

[ Submit CARES Referral J

{CARES Coorinators wif resch out for
addilional info. Pleage be regpansive)

|

Check-in w/
student
periodically to
reaffirm your
support

Ifa student is an imminart
(immediate) danger fo
themselves or others, and are
not willing to connect to any
support. please don't hesitate
to gall 317 or campus police &t
{979) 575-3000

NC STATE UNIVERSITY

College of Agriculture and Life Sciences



Resources to Help Faculty & Staff Navigate Conversations with Students

Common Phrases to Support Students:
e “Thank you for sharing that with me.”

e “I’m concerned about you and I want to make sure you have the support you need.”
e ‘“Would it be okay if we walked over to the Counseling Center?”

(Some) Signs of Distress Within Students
e Physical

o Sudden changes in physical appearance

o Lack of hygiene

o Unkempt appearance/Wearing the same outfit for extended periods of time

o Red eyes
e Emotional

o Appearance of emotions like embarrassment or guilt

o Verbally expressing things “I should be better about my assignments” or “I should be able to keep up”

o Expressing frustration because their work is “not good enough” or not reaching out because “people won’t care”
e Behavioral

o Shifts in attendance/class participation

o Moving to the back of the when they used to sit near the front

Additional Resources

e The Counseling Center offers: individual sessions, group therapy, life skills workshops, psychiatry, classroom
presentations, and drop-in spaces

e Support groups through the Counseling Center for students who may share an identity as it relates to gender identity,
sexuality, race, ethnicity, international status, undergraduate/graduate status, and/or for students working through
similar concerns (grief, perfectionism, trauma)

e Students can access AcademicLiveCare for 12 free telehealth sessions with a licensed clinical mental health counselor
over the next calendar year

e Luke Strawn, CALS embedded counselor, is also available for consultation and can be reached at lrstrawn@ncsu.edu
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