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As a student of NCSU, your conduct and interaction with the public, staff, and other volunteers is expected to be professional and courteous at all times. You are an ambassador for NCSU and the animals. You make a commitment to the staff and the animals to carry out your role as a student to the best of your abilities.

This NCSU code of ethics clarifies the expectations for students at the WCAC. As a participating NCSU student in the certificate program, I pledge to:

1. Bring my best skills and abilities to my work.

2. Exercise caution and common sense when dealing with shelter animals. I will put safety first for myself and for animals.

3. Treat other volunteers, staff, and those I serve, including the animals, with integrity, respect, and compassion.

4. Support the mission of the program, goals, and efforts of WCAC with a positive attitude.

5. Approach my student responsibilities with professionalism and dignity. I understand that use of vulgar or inappropriate language will not be tolerated.

6. Promote goodwill by handling interactions with staff, other volunteers, students, and visitors in a spirit of courtesy and cooperation.

7. Honor my commitments by arriving to shifts as scheduled and on time. The Staff and animals are counting on me. 

8. Contact the Volunteer Coordinator at least twenty-four hours prior to a shift cancelation. If I fail to do so, I will be recorded as absent. If I have three absences, I will be asked to leave the program.

9. Understand that if I am late for my scheduled time, I will not be able to complete my shift and will have the time marked as absent. Some activities cannot be rescheduled.

10. Observe all safety and security rules in the performance of my student job duties.

11. Report all problems concerning animals, visitors, or the environment immediately.

12. Become familiar with and abide by all policies that are outlined in the handouts provided by WCAC.

13. Contact the Volunteer Coordinator if there are any questions or concerns about WCAC procedures, interpersonal communication, or my responsibilities.


In addition, I will not discriminate on the basis of race, color, religion, sex, age, national origin, marital status, disability, or sexual orientation. I realize that using, possessing, or being under the influence of alcohol or illegal drugs will not be tolerated. The use of cell phones is for emergencies only. At any time, my participation in the program may be terminated due to lack of performance, tardiness, absenteeism, or non-compliance to above expectations.

By signing this, I confirm that I have read, and agree to abide by, the VetPAC Student Code of Conduct.

Name: ___________________________________________________ Date:________________
